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Teleperformance USA

Commission’s Sectetary

Office of the Secretary

I'edernl Commumcations Comission
445 120 Street, SW

Washington [0, 20554

Reference: COG Docker Naoo 02-278

Rules and Regulations Implemennng the Telephone Consumer Protection Act of 1991

To whom if may concern:

I work at Teleperformance USA in Salt Lake City, UT, in the corporate facility, in the Quality Assurance
Department. | am the Sales Verification Manager. [ have been working here for over 8 years, and 1 like my
job very much. | like improving the quatity of my staff and working with a team to achieve optimnum quatity.
Quabty 1s somethmg [ love and am very good at. 1 know that what our company offers to customers are
good quality products, that can benefit customers, and provide a service for them,

This jol 1s very important to me, | am a single mother with a son, T need this job to support my small
family. 1 bave been experienced m this field of work and would hke to continue to grow with it as a career.
If 1 were to loose my job, T am sure [ would have to find somewhere to live, sinee [ would then loose a roof

over mine and my son’s head.

I do oppose the National DNC List and the restrictions on the Predictive Dialers and 1 do support
Teleperformance LISAS and American Telemarketing Asscciation’s proposed medifications to the FTC rules.

Sincerely,

Courteney A, Stone
uality Assurance Sales Vernficaton Munager

Tl N 2T W oS AT LARE LY BT e st
PRGN E Bl 3308309 « AN Rirl 535917758
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April 30, 2003

Commission’s Secretary

Office of the Secretary

Federal Communications Commission
445 12" Street, SW

Washington D.C. 20554

Ref. CG Docket No. 02-278
Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991

To whom it may concern

| currently work at Teleperformance USA in Salt Lake City, Utah, in the corporate facility, in the
Quality Assurance Department and have been employed here for 5 and a half years. I've grown with
the company and have learned a lot from my job and also from my co-worker's and management. I'am
happy waorking here and hope to continue working in a fast growing company. My job has been very
secure and hopefully it will continue to be that way.

| oppose the National DNC list and the restrictions the Predictive Dialers and | do support
Teleperformance USA’s and American Telemarketing Association's proposed modifications to the FTC
rules.

Sincerely,

Alicia Leon
Quality Assurance Spotcheck Supervisor
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Ruth Quintero
2133 E. Stanwick Rd #21

: SLC, UT 84121
e mnd W e T M o et e T
. MAY 02203
i
April 29, 2003 * R N T aTe

Commissions Secretary

Office of the Secretary

Federal Communications Commission
445 12" Street, SW

Washington D.C. 20554

Reference: CG Docket No. 02-278 Rules and regulations implementing the Telephone Consumer
Protection Act of 1991

Dear Sir or Madam:

I work in SLC, Utah at Teleperformance USA in the Corporate Quality Assurance. | am the senior
verification supervisor for the nightshift. 1 really like my job because it allows me to interact with
young teenagers an a daily basis. It is very challenging every day and helps me be working hard to
achieve the goal or task at hand. | think to keep this economy growing it is very important to have
telemarketing to-help accommodate the needs and services of others. I know that currently in this
community it can be difficult to obtain a good paying job. Right now [ know of thousands of
employees that would be out of work if people were to lose jobs. If [ lost my job | would lose my
home, car and probably hurt my credit which now a days would be so important because I couldn’t
pay my bills on time. 1 honestly could probably survive a few months but those problems would
stowly start happening.

[ do oppose the National DNC list restrictions on Predictive dialers and do support Teleperformance
USA’s and the American Telemarketing Association’s proposed modifications to the FTC rules

Thank you for your consideration on this topic.

Sincerely,

Ruth Quin
Senior Verification Supervisor
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